
PRIVACY POLICY
RESHOPER 2020

This Privacy Policy complements Terms and Conditions for Exhibitors and Terms of Sale of Tickets  for the 

Reshoper trade show.

I. INTRODUCTORY PROVISIONS

1. In accordance with this Privacy Policy format:

  “Company” refers to the Reshoper s.r.o., main office on the Renneská třída 393/12, 639 00 Brno, IČ 041 802 

41, DIČ CZ04180241, registered in the Commercial Register, kept by the Regional Court in Brno, section C, file 

88626, represented by Jindřich Fáborský, mail: info@reshoper.cz, web page www.reshoper.cz.

  “Visitor” refers to the customer who participated in the previous season of Ecommerce Expo Prague 2018 

or Reshoper 2019 or sent a ticket order and thus likely to attend at the Reshoper event or is interested in it.

  “Exhibitor” refers to the person who has rented an exhibition area for the own presentation purpose at the 

Reshoper event or the person who was addressed for participation.

  “Applicant” refers to the website visitor who has not attended the Reshoper event or the Ecommerce Expo 

for the moment, alternatively the person who subscribed to the newsletter.

  “User” is used in this Policy as an umbrella term for the visitor, exhibitor, and applicant.

2. 2. The company is the organizer of e-commerce event Reshoper (known from the previous year as Ecommerce 

Expo Prague) aimed at interconnecting e-shops with e-commerce entities, including related educational events 

(e.g. conferences). 

3. The company may change or complement the wording of the Privacy Policy. It shall notify the user of any such 

change by email at least 30 days before the changes become effective.

II. PERSONAL DATA PROTECTION
1. 1. Regulation (EC) 2016/679 of the European Parliament and the Council, the General Data Protection Regu-

lation (hereinafter referred to as the „GDPR“) applies to users who are natural persons, which regulates how the 

company handles their data.
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2. The user acknowledges that by sending a ticket order, exhibiting application, subscribing to a newsletter, or 

viewing the Reshoper web site, personal data are processed by the company or by third parties that the company 

has commissioned to process. Always comply with these Policies and our Cookie Policy.

3. The company only processes personal data obtained from the user. The user provides the company with data 

voluntarily and knowingly. Users data must be full, correct, up-to-date and relating exclusively to its person. If 

a user enters third-party data, he or she is responsible for the fact that the data are handled correctly and that 

third-party rights do not interfere.

4. The company may handle the following data:

4.a) The exhibitor’s data are:

  name and surname

  billing address and business ID (IČ), VAT ID (DIČ)

  e-mail address 

  telephone number

  personal website address

  job positions when it comes to employees

  areas of interest on Reshoper

  time stamp of entry and leaving of Reshoper

  IP addresses of the devices from which the users view the pages

4.b) The visitor´s data are:

  name and surname

  e-mail address

  telephone number

  areas of interest on Reshoper

  time stamp of entry and leaving of Reshoper

  IP addresses of the devices from which the users view the pages

4.c) The applicant´s data are:

  e-mail address

  IP addresses of the devices from which the users view the pages

5. The personal data of exhibitors is processed to perform the contract (execution of exhibitors’ applications, 

administration regarding the rental of the exhibition area, information about technical and organizational matters 

concerning the exhibition on Reshoper). The emails and the IP addresses of devices from which the Reshoper´s 

site is viewed are processed for the company based on legitimate interest (information about Reshoper, Reshoper 

events, or e-commerce events). The company process the personal data under this paragraph from the receipt of 

the exhibitor‘s application for a period of:

  three years, corresponding with limitation period, in the case of occurrence of a dispute, when processing is 

necessary for the performance of the contract,

  moreover, during the time of the Reshoper events when processing is necessary for purposes of the legitimate 

interest of the company.
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6. The personal data of visitors is processed to perform the contract (preparation, administration, and sending of 

the ticket, information about organizational and technical matters concerning to Reshoper). The emails and the IP 

addresses of devices from which the Reshoper´s site is viewed are processed for the company based on legitimate 

interest (information about other Reshoper seasons, about similar e-commerce events). The company process 

the personal data under this paragraph from the receipt of the exhibitor‘s application for a period of:

  three years, corresponding with limitation period, in the case of occurrence of dispute, when processing is 

necessary for the performance of the contract,

  moreover, during the time of the Reshoper events when processing is necessary for purposes of the legitimate 

interest of the company.

7. Time stamps about entry and leaving the Reshoper are processed through SimpleTicket application for the 

smooth running of the event and prevention of cumulation of the users at one place, which means to achieve 

absolute safety of the users during Reshoper. Such personal data may be joined to another personal data to iden-

tify a certain person only in case of threats of life or health of the users. Personal data under this paragraph is 

processed for the duration of the Reshoper and is based on legitimate interest of the company.

8. The Company process the personal data of applicants by storing cookies by our Cookie Policy and conditions 

below. 

III. DATA PROCESSING BASED ON CONSENT AND ITS WITHDRAVAL
1. The company also process personal data of the applicants mentioned above, if the applicant gives voluntary 

and informed consent. Renting an exhibition area for the exhibitors or selling tickets is never based on consent to 

process personal data.

2. The consent can usually take the form of a tick box, e-mail, or the applicant gives it by an active action required 

in the e-mail. Consent is also granted by filling in the email and subscribing to the Reshoper newsletter.

3. Consent may be granted for different purposes jointly or individually:

  To be able to inform about the Reshoper by e-mail. It means sending business communications regarding the 

Reshoper and e-commerce events (e.g. Marketing Festival), even though the applicant has not participated 

in any action yet.

  To be able to use personal data to send most relevant ads and information about Reshoper, inter alia through 

retargeting. In such case, third parties (Google and Facebook) may connect and combine personal data that 

they have with the data they had at their disposal and obtained by the law.

4. The company can process the personal data obtained based on consent during the organization of the Reshoper. 

The processing time may be shorter if the applicant withdraws approval by sending an e-mail to info@reshoper.cz.

5. If the user does not want to keep receiving emails from the company, the user can always opt-out of the sub-

scription by clicking in the footer of each e-mail. Unfortunately, this is not possible for emails that are necessary 

for a visitor or exhibitor to receive (for example, information about organizational changes to Reshoper).

6. Opt-out of the subscription is always considered as a withdrawal of consent under Article 7 (3) of the GDPR or 

in case of e-mails sent by the company based on the legitimate interest as an objection under Article 21 of the 

GDPR.

7. The consent granted under the above paragraphs also applies to the company authorized processors.
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IV. OTHER PROVISIONS ON THE PROTECTION OF PERSONAL DATA
1. The company must provide users with the most relevant information about the Reshoper event. Therefore, it 

can use user´s IP address and other identifiers by the Cookie Policy through analytical web tools to evaluate web 

traffic and user behavior in the online space to deliver personalized information within the company‘s legitimate 

interest and consent.

2. After the expiration of the deadlines for the processing of personal data or the termination of processing 

grounds, the company will immediately liquidate personal data.

3. The user acknowledges that the company will use its best endeavors to prevent the unauthorized processing 

of personal data, but is not liable for any harm caused by unauthorized processing of personal data by the third 

parties.

4. The user acknowledges that the company is using the Google Suite cloud solution from Google LLC, California, 

USA. Google uses contractual clauses consistent with European privacy laws. The company Google always sto-

res their data in storage situated within the European Union. The Google does not transfer the data to the third 

countries.

5. The company furthermore uses the MailChimp, Swapcard, Simpleshop and SimpleTicket services for fulfilling 

the purpose of processing. Those companies operate by European privacy laws. The personal data may be passed 

on to those companies, but always, to fulfill the purpose of processing.

6. The company is committed to facilitating interaction and networking for the Reshoper users. The company 

uses Swapcard service for sharing of contact details among people for this reason. By signing up for Reshoper, 

the user agrees to use this service. The scope of the data processed by this service are name, surname, working 

position, company name, phone, and e-mail and depend on the consent of the users given in the process of re-

gistration. The Swapcard as well as company keeps the personal data for three years.

7. The user has always a right to reduce the scope of personal data processed by the Swapcard service by deter-

mining which personal data is processed or disabling it altogether. To prohibit or reduce such personal data the 

user must contact the company at info@reshoper.cz.

8. The company uses the SimpleTicket services to ensure the safety of Reshoper visitors by monitoring the time 

of entry and exit of the event as mentioned in article II paragraph 7.

9. The cookies may be stored on user’s devices mainly to run connections, personalizing advertisements, offering 

services, and identifying user preferences. The company passes obtained data to the Seznam.cz, Google, and 

Facebook services by our Cookie Policy.

10. The data shall be processed automatically as well as non-automatically. The user may not object to automa-

ted-decision making.

11. If the user considers that the processing of his or her personal data infringes the GDPR, he or she can:

 ask the company for an explanation, by e-mail to info@reshoper.cz,

 object to processing based on the legitimate interest (III. 6) and a request by e-mail info@reshoper.cz to 

ensure that the company has removed the resulting situation (e.g. by blocking, repairing, supplementing or 

disposing of personal data). The company will immediately decide on the objection. If the company does not 

comply with the objection, the user has the right to contact the Data Protection Authority directly.

12. The user may at any time ask the company for information about the extent or manner of processing his or 
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her data by e-mail to info@reshoper.cz.

13. The user will always notify the company of changes in personal data so that only up-to-date and complete 

data can be processed. The user must notify the company at the request of the company even without request 

if the data changes.

14. Both the visitors and the exhibitors give the company permission to capture them on photos and videos from 

the Reshoper, including their publication on the company‘s website and social networks.

V. V. FINAL PROVISIONS
1. Any dispute, controversy or claim arising under, out of or relating to this Privacy Policy including, without limi-

tation, its formation, validity, binding effect, interpretation, performance, breach or termination, shall be referred 

to and finally determined by Czech courts that will apply the laws of the Czech Republic.

2. This Privacy Policy becomes effective on 29 April 2019.
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